
SOLUTION IN ACTION
BREASTSCREEN VICTORIA (BSV) TURNS TO OBJECTIF LUNE 
TO DELIVER FREE MAMMOGRAM SERVICES TO HUNDREDS OF 
THOUSANDS OF WOMEN ACROSS THE STATE, WITH HIGHLY 
PERSONALISED “CLIENT-CENTRIC” COMMUNICATIONS.

CASE STUDY

About BreastScreen
BreastScreen Victoria is a government-funded, national breast cancer screening 
program that provides high quality mammography screening, targeting women 
aged between 50 and 74 years. Due to the increase of women eligible for 
free screening services, Objectif Lune’s PlanetPress Connect has developed 
an automated document delivery solution to improve its interactions with 
women seeking to obtain early detection of breast cancer, resulting in a major 
improvement to workflow.

"We chose PlanetPress 
Connect because its 
architecture was genuinely 
intuitive without the need 
to reinvent the wheel. An 
added bonus was being 
able to manage patient 
communications in-house 
and uniquely deliver 
highly personalised multi-
channel interactions that 
indicate recommendations 
and options made 
available for various 
patient needs. This is the 
kind of flexibility we were 
looking for."

Greg Maudsley
BreastScreen Victoria’s  
Senior Project Manager

The Challenge
Spurred by an increase in the population across the state, BSV began looking 
for new ways to reach out to over 250,000 women eligible for free breast 
screens each year. Their mailing process involved sending out over 500,000 
invitations and confirmation letters to the patients in their extensive database. 
This was proving difficult to handle. On top of the increase in postage costs, a 
significant portion of staff time was spent maintaining letter templates as the 
program focused on a client-centric approach, tailoring communications to 
patients’ needs. Using an inefficient paper-based workflow, delays and backlogs 
prevailed—ultimately hampering staff productivity.

To handle the sheer volume of content and delivery of 
these invitations, BSV required a more robust customer 
communications platform that could easily deploy 
personalised invitations digitally, making way for faster 
patient response time and form processing.

The Solution
With the implementation of Objectif Lune’s PlanetPress for output 
management, the production of client-centric communications—including 
invitations, confirmations and result letters—was automated without the 
need for sorting mail or managing  more than 500 letter templates. With 
the confirmation letter, patients receive a registration form that is now pre-
populated with personalised customer data collected at the time of booking. 

This has delivered a more streamlined process for women in completing 
the form, and also for BSV as they now enjoy shorter processing times. The 
software also provides the option for women to receive their reminder and 
appointment confirmation in the form of HTML enriched emails, using the 
PlanetPress Connect platform. By reminding women to book their screening 
appointment electronically, BSV has seen the usage of their online booking 
system increase from 8% to 30%.

"Working with the Objectif Lune team has been a positive experience for us 
as they’ve been responsive to our specific requests right from pre- to post-
product implementation.  The level of confidence demonstrated by the team 
has led to the success of this program, and more women have now embraced 
the option to be contacted electronically, enjoying more personalised 
correspondence."

BreastScreen Victoria’s Senior Project Manager, Greg Maudsley

The Benefits
Since installing PlanetPress Connect, BSV has reported numerous benefits, like reduced postage costs,  
less administration, faster screening turnaround times and improved patient service: 

•  56% of women are now reminded electronically to book their screening appointment,  
reducing paper and postage costs

•  35% of women are now opting to receive their appointment confirmation letters by email

•  $180,000 in yearly savings has been achieved through digital mail delivery 

•  The enhanced, modern correspondence addresses and caters to the needs of women  
with various screening requirements 

•  Additional postal savings of up to 6 cents per item of sorted mail have been realised 

•  Repetitive and time-consuming paper work has been replaced with a heightened focus  
on delivering superior screening services

About

Top

planetpress.objectiflune.com

OL is a trademark of Objectif Lune Inc. All registered trademarks 
displayed are the property of their respective owners.

       © 2017 Objectif Lune Incorporated. All rights reserved.planetpress.objectiflune.com

www.breastscreen.org.au

Website 

PlanetPress Connect by Objectif Lune is an easy-to-use, multi-module software system that 
can help you and your team optimise your print capabilities, manage your print and mailing 
jobs, and reduce your costs.This system provides you with a single interface to build all of 
your business communications. Designing your print, email or web documents from the 
same tool gives you the ability to use a shared set of variable data—making it much easier to 
ensure that your documents are consistent with one another.

State Radiologist and Clinical Director, 
Monash BreastScreen, Dr. Jill Evans.
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