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Managing all facets of transactional communications has 

traditionally been a complex task – but it doesn’t have to 

be. Objectif Lune has the tools you need to break down 

the silos of data within organisations to deliver new and 

improved processes, all based on better communications and 

efficiency. Whether it’s managing invoices, updating customer 

notifications, or digitising member statements, there’s a 

solution for each step of your document life cycle. With a single 

innovative tool set, Objectif Lune is helping organizations grow 

their business, take out significant costs and leverage new 

channels for communication.

OL Portfolio – Helping 
Transform Businesses
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Globally, healthcare systems, governments and 
consumers are engaged in an ever persistent tug of war 
between competing priorities: meeting the increasing 
demand for health care services and reducing the rising 
cost of those services. 

While rising health care costs are associated with 
negative situations such as administrative waste and 
expensive care for chronic diseases – increasing costs 
can also signal positive developments and innovation in 
technology. 

One such development that is fundamental to tackling 
costs within the industry is the need for greater 
automation in general patient administration and 
communication. From medical records, data entry and 
correspondence with patients, eliminating the high level 

of manual intervention involved has been showing great 
returns. 

Objectif Lune stands uniquely positioned to improve 
existing processes through automation. By providing 
solutions that allow the Healthcare industry to stay 
ahead in the digital era, Objectif Lune’s solutions 
help modernise and optimise their existing business 
operations and communications.

Objectif Lune
Solutions:

Business drivers

Fighting down costs, 
while improving care.

Designed to cut document processing time and 
increase productivity, Objectif Lune’s solutions can 
help the Healthcare industry automate the production 
of pre-populated forms, personalise large volumes of 
documentation and ensure the right information reaches 
the right people.

With forms containing crucial patient data, ensuring 
accuracy in patient data capture is critical in eliminating 
errors and complications. Forms can include: admission 
forms, wrist labels, health insurance forms, laboratory 
forms, etc. 

1 “New Approaches To Revenue-Cycle Management Are Helping Attract Healthcare Administrators Sleep Better” - Cincom
2 “Identity Crisis” – Rand Corporation Report 2008
3 “An Aging World: 2015“ – United States Census Bureau 2016

Why Objectif Lune?

Healthcare providers losing $60B each year due to 
registration errors alone1

Patient records database costing large hospitals 
more than a million dollars per year2

High costs associated with maintaining paper, 
printers, fax machines, toners etc.

Patients filling out redundant information on multiple 
forms in admission packets

Greater need to improve healthcare systems with an 
aging population. Emerging markets will account for 
80% of the world’s elderly in 20503

Objectif Lune: For Healthcare 2



OL solutions provide simple forms generation and 
management. Form fields can be automatically 
populated, with barcode tracking and graphics included. 
It provides the healthcare industry with remote access 
to all their forms with the ability to easily update as 
required. 

As the world’s population ages and ailments increase, 
it’s never been more important to deliver health updates 
and medical correspondence through more relevant 
channels. 

OL addresses these problems by providing a solution 
that captures data from the host system, designs the 
document, routes it through the appropriate rules, and 
distributes the correspondence to patients through 
a number of selected channels. These channels can 
range from physical mail, emails, SMS and web. With 
automated data capture and delivery, patients are 
engaged through communication channels of their 
preference, therefore enhancing and modernising the 
patient experience. 

By removing inefficiencies and driving down costs 
related to patient administration, Health care providers 
can ultimately focus greater resourcing on improving 
patient care.

Benefits:

Improved productivity: Document capture 
and automation to replace manually 
intensive tasks, allowing healthcare 
providers to focus efforts on the clinical 
expertise that they have.  

Improved quality and consistency: Ensures 
errors are eliminated to provide an 
enhanced level of care. Study has found 
that greater automation in the areas of 
medical records, order entry and decision 
support, results in a reduction in deaths, 
complications and cost. 
 
Reduced waste: Moving to digital allows 
for the elimination of paper.  

Data driven insights: Technology used 
to automate processes can also deliver 
a wealth of data that can be used 
for performance improvement and 
optimisation.

Why Objectif Lune?
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Questions to Ask:

How do you currently communicate with 
your patients? Print, email web?

Are your staff manually generating this 
content?
 
Do you want to utilise multi-channel 
distribution?  

What volume of mail do you currently 
send?

What measures are in place to ensure 
document integrity?
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A healthcare provider in Queensland, Australia, that provides 

various health and community services to thousands of people, 

realized that their services were not always efficient or smooth. 

For example, incorrect labels would be printed for hospital 

patients’ wrist bands, and forms were printed with incorrect 

information or using inconsistent designs. Staff members also 

had to manually sort through high volumes of test results to 

deliver the right result to the right person.

Staff members knew The Healthcare provider’s programs 

weren’t working and had turned to paper to complete tasks, 

introducing the risk of human error. However, the organisation 

deals with highly sensitive, significant information, and 

mistakes can be hugely detrimental to the wellbeing of its 

clients.

Objectif Lune worked with The Healthcare provider to 

automate the production of labels and forms to enhance 

accuracy, consistency and efficiency. We also ensured the 

systems were flexible and easy to use, so staff members 

felt comfortable modifying the templates to their needs. 

From patient onboarding to distributing a large quantity 

of pathology results, The Healthcare provider now has 

the systems in place to automatically deliver accurate, 

personalised information.

Queensland provider of health and 
community services
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Breast Screen Victoria wanted to use technology to encourage 

women to commit to breast cancer screening appointments. 

The organisation knew that motivating women to attend 

required providing them with personalised communications 

and reminders, and introducing a simple booking process. 

In response, Objectif Lune created personalised print 

communications incorporating pre-populated forms that were 

easy to complete. At this point, Breast Screen Victoria realised 

the potential for technology to take the organisation further. 

To help, we automated the distribution of personalised HTML 

emails, SMS notices and appointment reminders, and made it 

simple to book online. 

The changes have been extremely successful. Breast Screen 

Victoria now has higher rates of women committing to re-

screening appointments and a perfect multichannel output 

system to support the process.

Breast Screen Victoria

Case Studies
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Objectif Lune Solutions

Multichannel  
communications

The scenario
By 2017, 70 per cent of customer communications 
will be digital and consumed on demand via multiple 
channels, including web, mobile devices and social 
media. With only a few moments to capture customers’ 
attention, businesses need to be flexible enough to send 
correspondence to any place, platform and device. 

Challenges
ChallengesAn increasing amount of data is scattered across 

unorganised databases, creating hurdles for 
marketers and IT.

Connecting multiple systems can be excessively 
costly and require resources that some organisations 
simply can’t afford.

Siloed communications can result in customers 
receiving information they don’t need or that is 
sent to the incorrect destination, which means the 
organisation loses their interest and loyalty.

Business Process  
Automation 
 
 
The scenario
The shift from paper-based to electronic systems 
originally gave way to new, streamlined processes, 
where data could be easily shared and stored. Now, 
industries are shifting again to managing the influx of 
data, collaborating effectively, prioritising time spent on 
projects and, as a result, maximising efficiency. 

OL for process automation  
Most companies have a good ERP system in place that 
relies on manual processes. Objectif Lune’s document 
composition and automation solution is not built to 
replace these systems. Instead, it automates processes 
using existing technologies to reduce the costs, time and 
effort involved in producing documents so employees 
can focus on other projects. Whether it’s archiving 
a document, making a copy on a remote server or 
sending group email confirmations, organisations can 
easily configure their own rules to automate any task. 
Each new rule takes them one step closer to a real-time 
workforce.

OL for multichannel communications
Objectif Lune’s multichannel solutions are built to 
liberate organisations from inflexible IT systems and 
help release data from the systems keeping it hostage. 
By unlocking and integrating data, organisations 
can effectively create, personalise and deliver 
communications via multiple outputs automatically. Our 
solutions respond to customer needs from traditional 
print, to creating rich interactive documents equipped 
with custom billing, hyperlinks, action buttons as well 
as interactive graphs. What’s more, our solutions are 
built to adapt to the existing environment – not the 
other way around – ensuring you receive a cost-effective 
communications system that is secure, easy to use, and 
connects with customers when and where they are.  

Each year, Healthcare providers face high costs 
associated with registration errors.

High level of manual intervention currently involved 
in updating forms.

Expensive and cumbersome to make changes to 
existing templates.
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Business Process 
Automation 
The scenario
The shift from paper-based to electronic systems 
originally gave way to new, streamlined processes, 
where data could be easily shared and stored. Now, 
industries are shifting again to managing the influx of 
data, collaborating effectively, prioritising time spent on 
projects and, as a result, maximising efficiency. 

Challenges

Mobility

The scenario
The healthcare industry faces a number of challenges 
including rising costs, declining profitability and 
widespread inefficiency. The pressure to improve 
the quality of care, patient safety and access to 
information are driving changes within the industry. 
New technologies are the catalyst for many positive 
changes. Mobile technology solutions, in particular, can 
help streamline the way healthcare professionals enter, 
access and share data, resulting in improved healthcare 
at reduced costs.

OL for Mobility 
Objectif Lune’s solution replaces manual, error prone 
paper based processes and converts them to electronic 
forms accessible anytime, anywhere through a mobile 
device. With the mobile forms solution, physicians/
healthcare providers are able to manage, send, and 
access volumes of patient data, securely and with 
confidence - knowing all patient data is automated to 
the appropriate system. This allows customers to go 
completely paperless with transactional documents. This 
would include any documents that require signatures, 
markups or completion, such as healthcare forms and 
reports.

OL for process automation
Most companies have a good ERP system in place that 
relies on manual processes. Objectif Lune’s document 
composition and automation solution is not built to 
replace these systems. Instead, it automates processes 
using existing technologies to reduce the costs, time and 
effort involved in producing documents so employees 
can focus on other projects. Whether it’s archiving a 
document, making a copy on a remote server or sending 
group email confirmations, organisations can easily 
configure their own rules to automate any task. Each new 
rule takes them one step closer to a real-time workforce.

Challenges
High costs associated with maintaining paper, prin-
ters, fax machines, toners etc. 

Need to improve interaction between healthcare 
workers to help streamline their activities

Ability to enable decision makers to get the right 
information at the right time to improve patient care

Many companies struggle to understand their own 
internal procedures for document processing.

Headquarters and field offices may not implement 
uniform workflows. 

Coordinating the IT, business and marketing teams 
can be challenging when business communications 
are siloed.  
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